Lancaster County Community Foundation

Online Grant Application FAQ

Q: Whom should I contact if my question is not answered on this page?

A: Dave Koser, Program Associate; (717) 397-1629 ext. 106; david@lancastercountyfoundation.org 
Q: What happened to the old proposal formats?  

A:  LCCF decided to streamline the grant proposal process by using an online system.  We trust you find it extremely easy to use.  It provides you with a password-protected account, the ability to save and edit unfinished work, the ability to easily upload supplemental materials, and the peace of mind that comes from immediate notification of receipt.
Q: How do I access an online grant proposal?

A:  In the “Programs and Initiatives” section of our web site, (www.lancastercountyfoundation.org), click on “Grant Opportunities” then the link for the appropriate proposal.  You will then need to log in to the online system.
Q: How do I log in to the online system?

A: When you have accessed the “Account Login” page by clicking the “Go to My Account” link or the link to the application, simply set up a new account or log in to the account you have already created. To create a new account, select “I am a new online applicant,” and click “Continue.”  Follow the prompts to set up your personal account (which can also be used for future applications).  Once you have set up an account, you are ready to log in with your email and password.
Q: Why do I have to complete the eligibility quiz?

A: We would like to immediately determine whether your organization meets our most basic criteria to receive grant funding.  If you fail the quiz and are unsure why, please contact us.  Please note that you are still able to view the application despite being ineligible to apply.
Q: Can I save and print my application?

A: Yes. To save a version of the application to your desktop, first save it to the system by clicking “Save and Finish Later.”  Then click “Printer Friendly Version” and save it to your computer as a web browser window.  To print, click on “Printer Friendly Version,” and print it as you would any other document.

Q: Can I submit a proposal past the deadline?

A:  No.  The proposal will become inactive after the deadline, so to be safe, avoid pushing it to the last minute!

Q: Can I complete part of the application now and the rest later?

A: Yes.  Simply click “Save and Finish Later,” log out, then when ready, log back in to the system using the “Go to My Account” link from our web site or this URL, (https://www.grantrequest.com/SID_974?SA=AM).  Use your own email address and password to access your account and resume your work.  Be certain to submit your proposal prior to the deadline.
Q: Can I submit my supplemental information in hard copy format?

A: No.  Please upload all requested supplemental information using the tool on the last page of the application.  By using this online system, you will hopefully save time (yours and ours), expense, space in our office, and the environment!
Q: What if my documents (particularly my audit) exceed the limit for attachments?  
A: First, see if there is a way you can shrink the size of the documents (particularly if you have Adobe Acrobat Pro).  If you can’t do so, then please contact us immediately so we can offer advice and/or make other arrangements.

Q: Do I need to complete the “Fiscal Sponsor Profile?”

A: For most applicants, the answer will be no, and the page can be left blank.  Organizations that do not meet our basic funding requirements will need to complete this page to provide the information we need for their fiscal sponsor.
Q: How will I know that my proposal has been received by the Community Foundation?

A: Shortly after you click “Submit,” you will receive an email message indicating that your proposal was received, including a tracking number.  Please contact us if this message is not received within one hour of submission.  Proposal submissions are final.
Q: Is there anything I need to know to avoid reentering information?
A: If and when you are prompted to provide additional information because you initially forgot to enter information into all required fields, be sure to "update" your application changes BEFORE updating your attachments.  Trying to update application information and attachments simultaneously may result in a failure to save some of your changes, and some data reentry will be necessary.

